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PROFESSIONAL SUMMARY 

Dedicated and adaptable professional with experience across childcare, caregiving, customer service, 
and administrative support. Known for strong organisational skills, reliability, and a calm, practical 
approach in fast-paced environments. Experienced in supporting individuals and families with diverse 
needs while consistently delivering high-quality service. Highly dependable with a strong work ethic 
and attention to detail. 

 

EXPERIENCE 

Caregiver / Household Manager​ ​ ​ ​ ​ ​ ​         2010 - Present 
Private Households​ ​ ​ ​ ​ ​                                            

●​ Managed daily routines, schedules, and household administration 

●​ Coordinated appointments, budgeting, and meal planning 

●​ Provided reliable care and support for children and adults 

●​ Maintained organised, efficient home environments 

Nanny / Childcare Provider​​ ​ ​ ​ ​ ​ ​ ​    2006 -2013 
Various Families 

●​ Cared for children from infancy through to early teens 

●​ Supported learning, routines, and age-appropriate activities 

●​ Prepared meals and assisted with homework and school schedules 

●​ Ensured safe, engaging, and nurturing environments 

 
Care Support Worker​ ​ ​ ​ ​ ​ ​ ​      ​    2010 - 2012 
Community Care Agency​ ​ ​ ​ ​ ​ ​                                             

●​ Supported individuals with a range of physical and cognitive needs 

●​ Assisted with daily living tasks, routines, and personal care 

●​ Provided meal preparation and practical household support 

●​ Worked closely with families to ensure continuity of care 

 
Customer Service & Retail Assistant​ ​ ​ ​ ​ ​ ​    1999 - 2008 
Various Employers​ ​ ​ ​ ​ ​ ​                                             

●​ Delivered friendly, professional customer service in retail settings 

●​ Operated registers and handled transactions accurately 

●​ Assisted with stock management and visual presentation 

●​ Used office and design software for document preparation 

 



SKILLS 
●​ Customer Service 
●​ Childcare & Caregiving 
●​ Administrative Support 
●​ Time & Schedule Management 
●​ Meal Planning & Food Preparation 
●​ Document & Basic Design Software 
●​ Reliable Driving & Errand Management 

 
 
EDUCATION 
High School Diploma (Year of Completion: 2003) 
Fundamentals from Special Care (Years of Study: 2010-2013) 
 
REFERENCES Available on Request 
 
 
 
 
 
 

This resume is a sample document provided for demonstration purposes only. 


